
June 2013 Issue 8 





  5 GMôs CORNER - Cooperation is the Key! 

  6 CWD Microbiologist Aces DOH Proficiency Test 

  8 Projects @ CWD Extension Office, Completed! 

  10 Maintenance Action in Progress 

  13 Itôs More Than Just Reading Your Meter 

  14 Barangayan, Our Way to Reach More 

  17 CWD-DMT Puts Out the Fire! 

  19 CWD Participates in the Gender and Development 

   Seminar-Workshop 

  22 GLIMPSE @ CWD - Summer Outing 2013 

  25 Joining the Green 

  27 CWD Kaisa sa Brigada 

  29 Kapit-Bisig sa Pag-Unlad 

  30 ñTANTOò Kawaning Handang Magserbisyo 24 Oras! 

  31 Feeling Super Hero 

  32 What Government Employees 

   Should Know and Do? 

   

    

   

ABOUT THE COVER  

Unity is the password 
to realize a vision and 
its active expression is 
cooperation. It is also 
the secret power to     
combat any debacle 
that may topple down 
an organization,    
therefore, employees 
must present a united 
front like an army of 
well-trained soldiers. 

Our aim is to bring up or foster single           
organization, for objectives will be all futile if 
apathetic individuality rules. 



 

ENGR. RESTITUTO B. SUMANGA, SR.  

Adviser 

 

 

EDITORIAL STAFF 

 

MELODY E. OYOS 

Editor-in-Chief 

 

EMANUEL B. CAPULONG 

Asst. Editor-in-Chief 

 

CRISTINA M. BONAOBRA 

Publishing Editor 

 

JEWELL C. PRECILLA 

Lay-Out Artist 

 

 

 

CONTRIBUTORS 
 

ENGR. ROLANDO V. BARO 

ENGR. MA. ANGELICA P. CORPUZ 

ROLANDO MARLON M. MADAMBA 

GERALDINE G. MANGUIAT 

CARMINDA G. PARINGIT 

RENATO S. VASQUEZ 

CUSTOMER SERVICE DIVISION 

NLM-CWD 

 

 

 

 

For contributions, reactions, commentaries 

and   suggestions, email us at  

waterlife2010@yahoo.com 

 

 

 The WATERLIFE reserves the 

right to edit all submitted materials for     

reasons of clarity and space.  All other rights 

reserved, 2013. 

 

 

 Quality service was bannered in the recent issue of 
Waterlife as essential to the district in getting thumbs up 
from its concessionaires. Same as with the famous social 

employees must have collective effort in posting positive 

as water provider. Every employee must therefore sing in 
unison the laudable objective to ensure customer             
satisfaction thus requires participation putting apathy 
aside. 

 

 This issue of Waterlife gives the readers a glimpse of 

which were made possible through the unity and             
cooperation amongst employees. 

 

 As a whole, we will give you a taste of the productive 

which combined individual shares resulted to full harmony 
towards achieving the vision. 

 

 

 

     Melody E. Oyos 

     Editor-in-Chief 
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Engr. Restituto B. Sumanga, Sr.  

 CWD supports the project of the            
Department of Public Works and Highways 
(DPWH) dubbed as ñThe Right Project, The Right 
Quality and The Right Costò involving the road  
widening from Los Banos to Calamba City.       
Consistent with the mandate to sustain the well 
being of the public, this aims to improve             
infrastructure facilities and provide quality service 
responsive to the needs of the transporters in    
Laguna. 

 In cooperation with the said agency, CWD 
willingly complied with the plans and design       
pertaining to road widening project. However, such 
decision entails cost for the relocation of the CWD 
Bucal Pumping Station (BPS) discharge pipe being 
amongst the affected areas of said project. The 
BPS is the primary water facility of the CWD,   
originally constructed in 1976 near Bucal Spring 
which has become its major source of water and 
caters more than 40,000 households and serves 
vast areas in the city, 24/7. 

 Consequently, as supported by the Board 
of Directors, the Management allotted a budget of 
about seven million for the renovation of the razed 
front portion and relocation of the BPS discharge 
pipe. To date, the Engineering Department is in 
process of mobilizing said project that is expected 
to improve the utilization of the BPS as well as  
water service to different areas. 

 Working together harmoniously for the  
purpose of common benefit of not just between 
organizations but for the general public as well is  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

the best strategic action to achieve the utmost   
objective to ensure welfare and development of the 
community. Same principle goes within a single 
organization. Each member plays a vital role in 
achieving the goals and objectives of any           
organization. However, cooperation among     
members is a catalyst that guarantees effective 
and efficient realization of all endeavours. It yields 
synergy creating greatly enhanced combined     
effects leading to be more successful and          
productive.  

 Without cooperation of its members,      
organizations cannot survive. No goal can be 
achieved by a single person, itôs always a          
collaborative effort by all its members. 
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 A four day training course on Water   
Microbiological Analysis was conducted last 
August 28-31, 2012 at the East Avenue   
Medical Center, National Reference         
Laboratory. It was attended by 30 participants 
from local water districts all over the           
Philippines and various private companies. 
Proper laboratory techniques and practice 
which are part of the Quality Assurance      
Program are the highlights of the training aside 

from the usual forum. 

 The countryôs desire to provide potable 
drinking water to the Filipino people paved the 
way for mandatory accreditation of water   
laboratories thus all analysts comprising of 
microbiologists and medical technologists are 
required to attend training on Water         
Microbiological Analysis as one of the         
requirements for the conferring of certificate of 
laboratory accreditation by the Department of 

Health. 

 

 Ms. Maria Jennifer DJ. 
Escaño, CWD Microbiologist, 
was ranked as top-notcher 
among 30  participants of the 
Proficiency Test conducted by the  National Reference 
Laboratory (NRL) of the Department of Health (DOH) held 
last August 28-31, 2012.  

Melody E. Oyos  
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Note: Proficiency Tests for DOH-accredited 

Laboratories. To ensure the accuracy and quality 

of test results issued by DOH-accredited          

laboratories, NRLs are mandated to conduct   

Quality Assurance Program through the Proficiency 

Testing (PT) Program. Participation is required by 

the Bureau of Health Facilities and Services 

(BHFS) of DOH for purposes of renewal of         

accreditation and continuous maintenance of the 

accreditation. All accredited laboratories         

applying for renewal of accreditation must   

participate and pass satisfactorily.          

(Source: http://www.nrleamcdoh.org/) 

 Part of course completion are the two 
sets of examination that were given to all    
participants to gauge the knowledge gained 
from the training, wherein they were asked to 
identify an unknown water sample using the 
technique that was taught during the course 
proper aside from the written  examination. 
Proficiency number will not be awarded to the 
concerned participant in the event of failure to 

pass the exams.  

 Maria Jennifer DJ Escaño of Calamba  
Water District was the one who got the highest 
rank amongst the participants who took the        
examination. Ms. Escaño is the microbiologist 
of CWD for more than two years. The merit 
she got speaks for her competencies as    
analyst as well as additional feather on her 

cap and laurel for the District. 

Participants of the Microbiological Analysis Training Course from various Local Water Districts and Private Companies together with 

Marites Go, RMT, Dr. Socorro Yañez, Nenita Marayag, Chemist IV, and Matilde Prudenciado, RMT. 

(center) Maria Jennifer DJ. Escaño, Microbiologist CWD,     

received the Certificate of Proficiency for Calamba Water      

Districtôs laboratory accreditation, after successfully completing 

the four- day training course for Water Microbiological Analysis. 



Engr. Rolando V. Baro  

The CWD Extension Office at Canlubang is delighted to share its accomplishments for the past two 
years. During the same stint of time, we had been implementing plans and actions towards completion of   
projects for the improvement of water supply system and its facilities for the benefit of almost 8,300 total     
connections in the service area including Sirang Lupa and Major Homes. These projects are as follows: 
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 In addition, old service lines were          
rehabilitated from distribution lines to meter stand 
and clustered into a single location for proper  
monitoring and compliance to CWD standard and 
to reduce the Non-Revenue Water or NRW. 

 

With such, significant increases on new 
connections and reconnections were realized in the 
first quarter of 2013. 
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The Water System Maintenance      
Division (WSMD) kicked off the year 2013  
mobilizing various projects in different service 
areas zeroed in on the improvement of        
waterlines that is expected to benefit          
thousands of households. Said division started 
to carry out these projects as early as January 
this year, some of which are expected to be         

completed by the end of the second quarter. 

 

 The project at Brgy. Bubuyan started 
on January 11, 2013 and expected to        
complete by the second quarter of the year. It 
has a total length of two hundred twenty three 
(223) linear meters of 75mm in diameter and is 
expected to benefit more or less 1,000 house-
holds. The projectôs objective is to upgrade the 
existing water system at the area that was 

turned-over to the District.  

 

 The implementation of Brgy. Maunong 
project started last April 6, 2013 and is target 
to complete on the 2nd to 3rd quarter of the 
year. The project has a total length of five  
hundred fifty eight linear meter (558 lm)  of 
100mm diameter uPVC Pipe, with the total 
cost of  P 999, 025.01 and will benefit more or 
less 1,000 households. The foremost purpose 
of the project is to expand the water            
distribution line and to improve the static water 

level. 

 

 The relocation of waterline in Brgy, 
Bañadero, Parian and San Cristobal was    
implemented due to bridge widening. The   
estimated cost of the project is equivalent to 
1.9 million with a total length of approximately 
three hundred fifty linear meter (350 lm) of 
pipes ranging from 12ò and 6ò in diameter. The 
main objective of the plan is to have a         

continuous supply of water in the area.  

Rehabilitation of waterlines along Brgy. Bubuyan. 

Engr. Ma. Angelica P. Corpuz  

Temporary Relocation of waterline along Brgy. Bañadero, Brgy. 

Parian and San Cristobal bridge. 

Expansion of waterlines along Brgy. Maunong. 
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Customer Service Division  
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wandering around the streets or tied near the 
water meters, confrontation with an irate    
customer or in extreme cases, they could also 
be mistakenly thought as trespassers invading 

private property. 

 

 Doing such task then is not a simple 
job in contrast to the common notion of public; 
itôs more than just reading your meters. Itôs 
facing the uncertainties which each day of 
work may bring and the everyday challenge of 
dealing with persons from different walks of life 
while patiently and diligently collating accurate 
records and reports defying the heat of the sun 
and the hassles of the rainy season. To all  
meter readers, keep up the good work as your 
contributions are part of the bloodstream of 

our operation. 

 As known by nearly everyone, meter 
readers represent each water or electric utility 
company as they are the frontliners in serving 
the community. They work in and around a 
range of the residential and commercial      
locations. They do a lot of walking and driving 
around the service areas to read and examine 
the water meters of concessionaires. Included 
in their work as well is to check the meter if it 
is in good working condition free from signs of 
tampering or fraud so as to obtain accurate 

data, and to report if maintenance is required. 

 

 Considering that concessionaires could 
directly approach the meter readers to raise 
concerns, inquiries and even complaints about 
water services, each meter reader must have 
a good interpersonal skills demonstrated with 
courtesy and tact.  As duty demands it, a    
meter reader should have the patience of a 

saint in interacting with people.  

 

 Good physical condition is a must as 
well for every meter readers. One must be 
physically fit to perform the demands of work 
especially during inclement weather as meter 
reading cannot be procrastinated and must be 

conducted as per schedule, rain or shine. 

 

 Since the job is highly exposed to risk, 
meter readers should be tough enough to  
handle the hazards that are somehow        
connected to their duties. Such danger        

includes the risk of being bitten by stray dogs 



 At present, the district offers staggered 
payment scheme to ease defrayment by applicants 
relative to installation cost. Said scheme allows the 
applicant to pay the initial payment of Php1, 500.00 
as part of the water bill deposit and the remaining 
fee as per estimate on the cost of installation will 
be paid through staggered along with promissory 
note. 

 In addition, extension of service lines like 
the recent project in Sitio Patag Tibag in Brgy. 2 
with 60 additional connections are likewise part of 
the marketing strategies of the district for its       
objective is to gather more connections. Other   
projected  service line extensions include Sitio   
Ermita Rizal Park in Brgy. Real and Tibag Pabahay 
Phase 3 in Brgy. 2. The district likewise expects 50 
more connections upon the extension of service 
lines at Maryland and Torres Compound by the 
third quarter of this year. 

 Below are the areas which water systems 
are scheduled to be turned over to the district this 
year: 

Second Quarter: 

Lakeview Heights ï located at scenic Brgy. La 
Mesa with about 200 residential housing units. 

Third Quarter: 

Kay Anlog ï Pabahay ï low cost housing with 
about 800 units. 

Fourth Quarter: 

Farconville Subd., Parian ï without water facilities, 
continuous processing to meet the expected 
schedule of turn over. 

Indigo Bay Subd. Bagong Kalsada ï newly        
developed subdivision with few residential units 
built as of to date. 

 Customer Service Division (CSD) under 
the Commercial Department jumpstarted this year 
2013 by capturing an additional seven service   
areas through the conduct of Barangayan, a      
program wherein the district brings direct services 
to its potential concessionaires, to provide them all 
significant information they need to know in availing 
of the water service connection. Said program also 
serves as a strategic venue where concessionaires 
could voice out their queries and get answers    
instantaneously.    

 CSD has been continuously coordinating 
with the barangay officials, homeownerôs           
association and even with the developers of newly 
established subdivision in Calamba through the 
help of the city hall, so as to persuade them to 
make the district their associate in providing water 
service to their respective community. To date, said 
division expects more projects consisting of      
turnover of the water systems of various            
subdivisions and barangays within the year. 

 In case the concerned party initiates the 
turn over, a letter of intent shall be submitted to the 
district before the conduct of Barangayan along 
with the names of the residents who are willing to 
have water connections. From there, CSD will   
calendar the Barangayan at the most convenient 
time of the residents which usually falls during   
Saturdays and Sundays. CSD staff together with 
the managers of Commercial Department will then 
attend the Barangayan to discuss the mandate of 
the district to provide potable water to every area 
within its jurisdiction and every detail intrinsic to its 
service. The residents are likewise given a chance 
to raise queries and concerns relative to the      
districtôs service during forum. 

 The recent turn over of Brgy. Ulangoôs  
water system in March 2013 was amongst the   
outturn of Barangayan with a total of 180 accounts. 
Additional connections were likewise gathered from 
Bunggo Housing with 72 registered accounts as of 
April 2013. 
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Customer Service Division  
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Engr. Rolando V. Baro  

The Calamba Water District ï Disaster 
Management Team (CWD-DMT) members of    
Extension Office Canlubang displayed a heroic act     
during the fire incident happened last January 18, 
2013, Friday, at around 12:45 in the afternoon at 
Block 23, Lot 8 in Asia 1, Canlubang, Calamba 
City. The involved residence was owned by our 
concessionaire Mrs. Purificasion Suratos, 62 year 
old, a self-employed therapist. 

 

The fire was prevented through the       
initiative and effort of the CWD-DMT using the   
existing 2 units - 1/2òß service lines near the area 
in order to stop the fire. After 30 minutes using  
water pressure pointing into the house, the fire was 
successfully prevented.  After a while, three fire 
trucks arrived - one from Canlubang and two from 
Calamba Fire Stations. A group of people at the 
area then commented, ñMas nauna pa ang mga 
Tubero kay sa mga Bomberoò. Report declares that 
the cause of the fire incident was overheated   
electrical wirings and according to Mrs. Suratos, 
the cost of the damages was estimated at 100,000 
pesos. 

 

Acknowledging such deed, the CWD   
Management through the PRAISE Committee and 
the General Manager, Engr. Restituto B. Sumanga 
Sr., recognized the group and expressed gratitude 
and commendation for being part of the mentioned 
fire prevention during the flag raising ceremony on 
the 4th day of February 2013.  

 The members are Rino Manaig, Nemensio 
de Asis, Vicente Dimla, Apolinario Olea, Michael 
Regalado, Ernesto Marasigan, Aries Umandap, 
Fernan Burgos, and Ryan Catapang. Aside from 
that, the recipients were awarded with Certificates 
of Recognition for their initiative and valuable effort 
in fire prevention, and for acting out the primary 
mission and objective of the DMT. 

 

Fire prevention is actually part of the CWD-
DMT responsibilities and such heroic act reflects 
the skills and knowledge acquired from the various 
trainings and seminars on disaster management 
given by CWD management to CWD-DMT      
members. Such great accomplishment is not just 
another milestone but an incessant commitment of 
CWD as we embrace the social responsibility to 
our concessionaires and community. 

 

            Congratulations CWD-DMT members! 

  

Social Responsibility - Pictured onstage during the flag ceremony, (left) 

Resty Sumanga, GM of CWD, recognizes the DMT members who  

displayed ñheroic deedò after responding in a fire incident at Canlubang. 
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 The seminar-workshop entitled 
ñInstitutionalizing the Gender and Development 
(GAD) Focal Point Systemò held last May 7-9, 2013 
at Richville Hotel, EDSA, Mandaluyong City was 
attended by delegates from various water districts 
from all over the country from north to south. They 
represented water districts from Ilocos Norte,   
Pangasinan, Mabalacat, Pampanga, Bulacan, 
Calamba City, San Juan, Batangas, Tanauan City, 
Catbalogan, Davao City, Zamboanga City, and also 
some representatives from LWUA. 

 

 Calamba Water District was represented 
by Engr. Elizaldy Novillos, Felix Espiel, Maribeth 
Gratela, Ma. TheresaVillestas, and Ma. Carminda 
Paringit. 

 

 Day one of the seminar was an overview of 
the importance of Gender Sensitivity in general and 
how it is an important issue not only in all our     
establishments or agencies nationwide but also on 
a global or international basis as well. We had the 
misconception that gender issues to be discussed 
would probably focus on genders other than male 
or female. However, as the discussions went on, 
the whole focus was on the womenôs rights or    
issues both on the work environment and the     
society as a whole and women empowerment. 

 

 We were enlightened with how far in     
history womenôs rights had been a big issue and 
how slowly but surely through the years changes or 
policies had been developed to address such   
gender issues. In fact, the United Nations had been 
very vocal and imperative as to the importance of 
addressing womenôs rights. 

 

 Several statistics were presented to      
confirm that women play a vital role not only in the 
household and not merely on the reproductive  

 

 

aspect of life but more importantly in the            
improvement of the whole society. In fact, the legal 
basis for the whole gender sensitivity issue is the 
promulgation of Republic Act No. 9710 which is the 
Magna Carta of Women. Rights of the marginalized 
were also cited in this Republic Act. 

 

 Knowing the legality of all these             
undertakings, moving onwards, a participatory   
approach to understanding and appreciating     
gender sensitivity or the gender concepts was   
introduced which are step by step procedures that 
would eventually lead to a more sensitive           
adaptation of already existing policies and creation 
of new or added policies in relation to taking into 
consideration or addressing gender issues. 

 

 Day two was a recap of all the gender  
concepts introduced during the previous day and 
carefully putting such concepts in application to 
each agencyôs already existing policies. The 
Magna Carta of Women was also briefly discussed 
as to vital aspects related in the policy making   
procedures of the agencies or the whole concept or 
mandate of the agencies. 

 

 Other legal mandates other than RA 9710 
mentioned related to the Gender and Development 
Planning and Budgeting are RA 7192 which is 
Women in Development and Nation Building Act, 
the General Appropriations Act, and the PCW, 
NEDA, & DBM Joint Circular 2012-01 

 

 In conformity to above legal mandates, the 
Philippine Commission on Women (PCW) had 
given an official Gender Mainstreaming Evaluation 
Framework to serve as a concrete checklist of how 
the agency is faring in addressing gender          
sensitivity issues. (cont. to next page )  

Carminda G. Paringit  
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 The last day of the seminar was a recap of 
all the lectures and activities the previous day. 
Some of the participating agencies presented a 
sample of their accomplished checklist and from 
there, everyone was asked for their feedback. Each 
point or sample planned activity or project was  
discussed to determine how we could apply the 
gender mainstreaming policies and concepts. This 
was how we could test if we fully absorbed the  
presented tools during the entire seminar-
workshop. 

 

 The whole presentation activity developed 
into several arguments and discussions since it 
was in such activity that we get to relate to the   
actual scenario of each of our own agencies upon 
application of the Gender and Development     
Planning and Budgeting policies and tools. 

 Although some participating agencies had 
already achieved some degree of development in 
terms of their policies in gender sensitivity, majority 
of the group are still at a loss on how and where to 
start in order to comply with this gender sensitivity 
mandates. Most of the participants agree that the 
three-day seminar could not suffice the very much 
extensive and comprehensive effort that each 
agency has to put up with in order to fully comply 
with all the directives or mandates. 
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 Under Executive Order EO No. 26,        
otherwise known as the National Greening        
Program of the Government (NGP), whereby it 
mandates to plant some 1.5 billion trees covering 
about 1.5 million hectares for a period of six (6) 
years which started from 2011 up to 2016, in lands 
of the public domain. The said public domain     
includes lands like mangrove and protected areas, 
forestlands, ancestral domains, civil and military 
reservations, and urban areas. This is an           
insurmountable task which needs the cooperation 
of civilian volunteers, peopleôs organizations and 
other non-government organizations for the       
attainment of its objective and projected target. 

 

 That is why all local water districts in the      
Philippines including CWD have its full support  
toward the accomplishment of reaching the goal for 
the programôs actual target. Itôs been 3 years since 
EO 26 has been enacted and to this date at least 
300,000 hectares of land had been used to plant 
approximately 300 million seedlings. The program 
has a beneficial purpose not only on the part of the 
government but more so to the whole citizenry. It is 
far more different compared to the corrupted 1974 
Green Revolution program. 

 

 The difference lies in mobilization,        
initiative, and incentives. The mobilization of the 
government, private sector, peopleôs organization, 
non-government organizations, government owned 
and controlled corporations, and civil society join 
hands in the activities of the NGP as volunteer 
planters, long- term plantation stewards, or donors. 
This is the very first time that the NGP is driven, not 
just by one, but by all government agencies 
through a National Convergence Initiative.  

 

 

 

All proceeds from such plantations, duly 
accounted by the DENR, shall accrue to the NGP 
Beneficiary Communities. The cash incentives will 
be given to all participants, volunteers, and families 
under the Cash Transfer Program of the NGP, who 
will also be considered as stewards of the         
plantations. The Calamba Water District on its part, 
has been actively initiating its own tree planting  
program even way before the NGP was               
implemented and declared as a government priority 
project.   

Emanuel B. Capulong  
 

¶ The Philippine waters cover ten times more area 

than the total terrestrial environment.  Coral reefs 
have the potential of producing more than 1.3 million 
metric tons of fish. The remaining mangrove forests 
in this country produce an annual average of 633 kg/
hectare or 107,610 metric tons of fish.  

¶ Approximately 295,000 liters of water is          

required to produce 910 kilograms of paper and  
approximately 86,300 liters to produce 910 kilo-
grams of steel.  

¶ A 5-minute shower with a standard showerhead 

uses 100 liters of water. A medium tap releases      
10-20 liters of water per minute. Brushing or      
washing hands would use 5 liters; flushing toilet, 12 
liters; bathing, 50 -150 liters; and dish washing,       
20-90 liters.  

¶ Burning garbage releases toxic pollutants and 
contaminated particles directly into the air.  The air 
contaminants released depend on the material    
being burned and the conditions of the fire.  Treated 
wood wastes may release arsenic, PVC plastics may 
release hydrogen chloride, and wood painted with 
lead -based paints may release lead.  

¶ Each Filipino emits 0.9 metric tons of carbon 
dioxide a year. An 11 kg. LPG tank releases 32.5 kg. 
of carbon dioxide; a kilowatt hour of electricity, 0.59 
kg.; and a car, 2.3 kg. of carbon dioxide per liter of 
gas or 2.7 kg. per liter of diesel.  

¶ The worldõs largest pearl was discovered by a 
Filipino diver in Palawan. Known as the òPearl of Lao
-Tzu,ó the gem weighs 14 lbs. and measures 9.45 
inches in diameter. It is believed to be 600 years old.  

¶ The òConus Gloriamarisó, the rarest and most 
expensive seashell in the world, is one of the 12,000 
species of seashells found in the Philippines. About 
488 coral species, out of the 500 coral species 
known worldwide, are found in the archipelago.  

¶ A dugong or sea cow could weigh 20 -35 at birth 

and can grow up to 3 meters long and weigh 400 kg. 
Female adults give birth to a single calf once every  
3-7 years. Dugongs feed on seagrass. Siltation of   
seagrass beds and pollution of marine habitats 
threaten the dugong population which now stands at 
several thousands.  
 
Source: http://www.r3denr.com/index.php/trivia  

http://www.r3denr.com/index.php/trivia
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